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Overview

» Studies covered more than 1000 sites in over 45 countries.

» Decision to take advantage of the benefits of 4.5.3 resulted in tight timelines 

as FPI remained fixed

» Client needed to focus on: 

· Configuration and validation 

· Investigator recruiting, contracting, and relationship management 

» C3i  selected to provide:

· Cost effective training

· Hosted training environment

· Technical site assessments 

· Provisioning services

· 24X7 multi lingual support including user account creation

This session will discuss the training success of a sponsor that needed to 

initiate 3 large studies using Oracle RDC Onsite version 4.5.3. 
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Business Problem

Background

» Planned on going live with version 4.5.2  

·On market for sufficient amount of time

·Known entity

·Not popular with Investigators

» Fully validated in 12 weeks

Challenge Solution

» Version 4.5.3 

·Near release date

·Anxiously awaited by many 

OCRDC users

» After the release and analysis of 4.5.3 

benefits, opted to go with 4.5.3.

» Leveraging previous lessons learned, 

validation took only 6 weeks

» Needed plan for user training and 

support

» Selected C3i as training and support 

partner
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Á Investigator ñawareness buildingò 

presentation

Å EDC 101

Å Study timeline

Å Account Set Up process

Å Help resources

Å Training overview

C3i Solution ï3 Components

Change 

Management

Learning

Learning

Management

Á RDC Onsite eLearning

Å 90 minute Adobe Captivate

Á eLearning module storage/access

Å Hosting set up through C3i IT

Á Tracking / User Administration

Å Using TestCraft online assessments 

for learning ñverificationò
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Solution:  Training Modalities

Client Challenge C3i Solution

» Due to the size and timeline of 

upcoming studies, training 

development needed to be both 

nimble and scalable

» eLearning development 

requirements had to precede OC 

RDC version decision  

» Study-specific training had to be 

addressed

» Reduce potential for support call 

volume 

» 6 week plan to create generalized 4.5.2 

eLearning

» Decision to go with 4.5.3 in early April 

necessitated rework of ¾ completed 

modules

·Application still in configuration! 

» Used Adobe Captivate as development 

tool

» Investigator Awareness presentation 

·EDC 101

·Study timeline

·Account Set Up process

·Help resources

·Training overview

» Site staff provided study-specific training

» Quick reference guides developed to ease 

transition to new environment
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Training Deployment Requirements

HOSTING

ASSESSING 

and 

TRACKING

USER 

ADMINISTRATION
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Solution:  Training Deployment:
C3i Web-server & Access Control Page

HOSTING
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Solution:  Training Deployment:
Adobe Captivate eLearning

HOSTING

../../../Local%20Settings/Temporary%20Internet%20Files/Clients/ICON/icon%20elearning/index.htm
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Solution:  Training Deployment:
Assessment Test Access

» Information Entered for 

RDC Onsite Account 

Creation

» Create Unique PIN for 

Study Login

» NO additional User ID 

or Password to deal 

with

ASSESSING 

and 

TRACKING


